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BOQ PIEU KIEN, PIEU KHOAN SU DUNG

THONG PHAT HANH LENH GIAO HANG DPIEN TU E-DO

I. BO PIEU KIEN, PIEU KHOAN SU DUNG HE THONG PHAT HANH E-DO:
1. Muc dich:

Tai liéu nay nham giup Quy Khach hang hiéu rd cach sir dung Hé théng E-DO ciia ALSC mot
céch thudn tién, an toan va dung quy dinh, dong thoi dam bao quyén lgi clia cac bén trong qué trinh

giao nhan hang hoa.

Tinh ning phat hanh E-DO duoc xay dung dé don gian héa quy trinh nhan hang, gidm thoi gian

xu 1y chimg tir va lam thu tuc nhan hang;
2. Doi twong ap dung:

— Khach hang 1a doanh nghiép cé nhu ciu sir dung tinh ning phéat hanh Lénh giao hang dién tir
E-DO trén hé théng cua ALSC.

3. Khai niém:
— E-DO (Electronic Delivery Order): Lénh giao hang dién tir
— MAWB (Master Airwaybill): Van don chu

— HAWRB (House Air Waybill): Van don thi cip

— ALSC (ALS Cargo Terminal Joint Stock Company): Céng ty C6 phan Nha ga hang héa ALS.
4. Nguyén tic sir dung tinh niing phat hanh E-DO:

— Khéach hang chi str dung tai khoan chinh chu duy nhét do ALSC cép, truy cap hé thong dé
phat hanh va quan ly E-DO.

— Khéach hang chi sit dung hé théng dé phat hanh E-DO, nghiém cdm st dung hoic cho phép sir
dung hé théng véi muc dich c4 nhin hoic khong lién quan dén Gy quyén/phat 1énh hop phép.

— Khach hang dam bao céc thong tin trén E-DO 1a chinh xé4c trudce khi phat hanh/ hay bo E-DO.

— Nghiém cém tiét 16 thong tin tai khoan/E-DO cho bt ky t6 chirc/ca nhan khéng lién quan.
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— Lién hé v6i ALSC ngay khi c6 bit ky bat thuong ddi voi tai khoan/thong tin E-DO.

5. Quyeén l¢i va trach nhiém ciia khach hang:

5.1. Quyén lgi cia khach hang:

- Puoc sir dung hé thdng cua ALSC dé thuc hién phat 1énh giao hang dién tir;

—~ Puogc ALSC cung cip hd trg ki thudt trong sudt qua trinh ding ky va sir dung hé théng;

—  Trong c4c truong hop bét thuong lién quan dén hé thng hoic dir lidu, c6 quyén dé nghi

ALSC ra soat, kiém tra va hd tro xu ly.
5.2. Trach nhiém cia khach hang:
a. Tai khoan va bao mat:

— MAi khéach hang dugc cip riéng mot tai khoan truy cdp hé thdng. Khach hang c6 trach nhiém

tuyét ddi trong viéc bao mét va quan ly cac thong tin tai khoan da duogc cép.

—  Truong hop tai khoan bi mat kiém soat, xAm nhép trai phép...., ma nguyén nhan phat sinh do
16i quén ly, str dung tai khoan khong ding quy dinh, khach hang phai chiu hoan toan trach
nhiém phap ly lién quan.
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— Khach hang c6 trach nhiém bdi thuong moi thiét hai hodc chi phi phat sinh (néu cé) do sucd G523 2
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tu tai khoan cua minh gay ra, bao gém ca cac anh huoéng dén hé théng dan dén gian doan hoat (Ong 1
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b. Dirliéu va hé thong: PHE ¥
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dong hodc tac dong tiéu cuc dén cac bén lién quan khac, ciing nhu céc rii ro phap 1y lién

— Khach hang c6 trach nhiém kiém tra k§, dam bao cac théng tin cia E-DO la ding dan trudc

khi phat hanh va chiu trach nhiém phép 1y lién quan dén cac E-DO minh d3 phat hanh.

—  Chiu trach nhiém dbi véi toan bd cac thao tac (phat hanh, hiy bo....) phat sinh tir tai khoan da

duoc cép. ALSC ghi nhan va luu trit toan bd lich st thao tac dé hd tro tra ciru khi can thiét.
—  Phdi hop kip thdi véi ALSC va cac bén lién quan khi phat sinh sai sét hogc cn diéu chinh.
¢. Tuan thi quy dinh:

— Su dung hé théng ding muc dich, tuan thu quy dinh hién hanh va huéng dan cua ALSC.
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— Khéch hang c6 trach nhiém doc, hiéu va x4c nhan ddng ¥ toan bd nodi dung ctia B diéu kién
diéu khoan st dung va Hudng dan sir dung hé thdng trudce khi dang ky tai khoan va/hoic sur

dung hé théng.
II. PANG KY SU DUNG HE THONG PHAT HANH E-DO:
1. Giri ho so ding ky sir dung hé théng dén ALSC:

— Khach hang giri email dén dia chi: business.alsc(@als.com.vn kém theo cac ho so:

+) Pang ky kinh doanh ban scan;

+) Biéu miu dang ky sir dung Lénh giao hang dién tir E-DO tai ALSC (c6 chir ky cua ngudi
dimg tén trén DPKKD hoic iy quyén hop phép, va dong diu cong ty).

— Trong email giri @én ALSC can ghi rd cac thong tin:
+) Tén déay du cua khach hang;
+) M s6 thué;
+) Dia chi;
+) Email dang ky tai khoan.

Luu §: Théng tin email dang ky phai duoc dién chinh xac, do cac thong tin hé théng s& dugc

giri vé dia chi email nay.
2. Kiém tra thong tin va cip tai khoan:

— Sau khi nhén théng tin dang ky, ALSC s& tién hanh kiém tra va 1ap tai khoan E-DO cho khac

hang trén hé thdng trong vong 1-2 ngay lam viéc.

— ALSC gri thong tin tai khoan E-DO qua dia chi email da dang ky cho khach hang.
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