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APPENDIX 01 - EXPORT HANDLING STANDARD TO SHIPPER
Phu luc 01 - Tiéu chudn phuc vu hang xudat ap dung doi voi ngwoi gui hang

Stt

Noi dung cam két/ Commitments

Thoi gian cam két/ Handling time commitment

Dién giai/ Description

Truck Queuing time for cargo ready for carriage
Thoi gian xe tdi xép hang cho vao dé hang

From 0:00am to 16:00pm:
20 mins

From 16:00pm to 24:00pm

- From the time of registering the truck at the gate till truck enter docking position
Note: Truck must be available at the gate for queuing time to be counted

- Tir khi xe ddng ky thu tuc vao cong dén khi xe vao Dock ha hang
Luu y: xe cua nguoi gui hang phai co san tai khu viee do cho vao do hang khi dang ky thu tuc

45 mins vz
vao cong
Unloading time for truck with skid cargo (upto 7 ton
) truck or upto 20ft container truck) 20 mins From Docking till finish unloading
Thoi gian d& hang skid tir xe 7 tan tré xudng hodc xe Tir khi xe vao dock ha hang dén khi kién hang cudi ciing dwoc ha khdi xe tdi
container 20ft
Unloading time for truck with skid cargo upto 14 ton
3 truck or upto 40ft container truck 30 mins From Docking till finish unloading

Thoi gian d& hang skid tir xe 14 tdn tré xuéng hodc
xe container 40ft

T khi xe vao dock ha hang dén khi kién hang cudi cung dwoc ha khoi xe tai

Cargo acceptance
Chdp nhdn hang héa

For cargo volume upto 30m?3: 30 mins
Liwrong hang dén 30m*: 30

For cargo volume from 30-60m? : 45 mins
Luong hang tie 30-60m?: 45'

For shipment(s) larger than 60m?: more than 45 mins
Trén 45 phut cho l6 hang lon hon 60m?

- From the time cargo is completely unloaded from truck and condition is 'ready for carriage'
till the final pcs passed through Xray machine

Note:

1.Very big shipment(s) could be accepted in parts, in this case, the time mentioned here is
applicable for each part.

2. For some special cases, ALSC could do unloading and acceptance at the same time, then
the handling time will be the total of unloading and acceptance time.

- TUr khi hang sén sang dé chip nhan (16 hang duoc d& hoan toan khoi xe va du diéu kién chap
nhan (d3 hoan thanh thu tuc hai quan, ddy du tem nhén...) dén khi kién hang cudi cing qua
khoi mdy soi chiéu an ninh

Luwu y:

1. P6i véi cdc 16 hang Iom, tity theo tinh hinh thuc té, ALSC c¢6 thé quyét dinh chdp nhdn hang
vao kho tirng phan ma khéng can cho di 16. Trong trueong hop nay, thoi gian chdp nhdn hang
dwoc néu ¢ day la thoi gian chdp nhén hang ciia tirng phan.

2. Poi véi mot 6 trwong hop dic biét ALSC c6 thé vira do hang vira chdp nhdn hang cing lic
thi thoi gian phuc vu sé la téng thoi gian cia ca hai cong doan dé hang va chdp nhdn hang




