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APPENDIX 02 - IMPORT HANDLING STANDARD TO CONSIGNEE
Phy luc 02 - Tiéu chuan phuc vu hang nhap ap dung véinguoi nhan hang

St Noi dung cam két Thoi gian cam ket Dién giai
Thoi gian xe tai chis vao Iy hang - Tir khi xe dang ky thii tuc vao cong dén~khi xe vao Dock lay hang _
1 +30 phut Luu y: xe ciia nguoi nhan hang phai o san tai khu vuc do cho vao lay hang khi dang ky thu tuc
vao cong
Déi véi hang nhap tra tai ting 2: ) ) )
Ty 1é 16 hang c6 thoi gian ding ky ldy - D61 véi cac 16 hang cé’thdi gian~ dang ky lay hang khong qua 30 phut so VQi gio nhan PXK: So6
hang khong qua 30 phut c6 kién cudi 16 hang gé kiép hang cudi cung san sang tra cho khach trong vong 30 phut ké tir khi nhén PXK tu
2 |cung san sang tra cho khach trong vong +30 phut khach/Tong s0 16 hang dang ky
30 phut ké tir khi nhan dugc PXK tir
khach
Dbi v6i hang nhap tra tai tang 2:
Ty 1¢ 16 hang co thoi gian dang ky lay , Déi véi céc 16 hang c6 thoi gian ding ky 4y hang sau 30 pht so Vi gidr nhan PXK: s6 16 hang
3 |hang sau 30 phut ké tir khi dwa PXK c6 +30 phut A I S \ . o ia s A K 1A 1A < ,
o PR .. ) i ¢6 kién cuoi cung san sang trd cho khach trudc gio dang ky/Tong so 16 hang dang ky
kién cudi cung san sang tra cho khach
trude thoi gian dang ky lay hang
- Thoi gian kién hang dau tién sin sang dé tra cho khach tinh tir thoi diém khach dwa PXK cho nhan
- Mot sb loai hang dac biét: hang chuyén vién tra hang (16 hang da hoan thanh tha tuc hai quan) dén khi kién hang dau tién cua 16 hang duoc
khau, hang qua khd, qua tai...duoc tra tai chuyén ra khu vire tra hang chuan bi ban giao cho khach hang
4 |ting 1 nha ga ALSC Ghi cht: Khoang thoi gian nay 1a thoi gian cam két xir Iy 16 hang di véi cac nghiép vu lién quan
Ghi chu: chi tiét vé ching loai hang dwoc +60 phut dén ALSC. DBéi vai cac cham tré gy ra boi nha chuac trach (vd: hai quan giam sat...), cam két cua
tra tai tang 1 xin tham khao muc 4 bén duéi ALSC s& khong bao gom cac khoang thoi gian cham tré nay, tuy nhién ALSC sé& hd trg khach hang
t6i da dé giam thiéu viéc cham tré.
1. Hang qua khé kich thudc dap ing mot trong cac tiéu chi:
- Chiéu dai I6n hon 5,2m
- Ca chiéu dai VA chiéu rong déu 16n hon 2,2m
- Chiéu cao 16n hon 2,45m
2. Hang quan tai
3. Hang nang trén 3 tan/kién
N o . 4. Hang qua canh (chuyén khau) sir dung xe container kep chi dé trung chuyén
5 T[eu _chkuan doi véi hang hoa ALSC dong y Thoi gian tra hang |5, Hang dac biét (hang bt bugc dung cau, hang déng trong cac 16 hinh tron, hinh try ding hozc
tra tal tang 1 Xin xem tai muc 3 |nim ngang) phai sir dung xe chuyén dung dé chat xép, chiang budc, van chuyén (xe khong lén dugc
tang 2)
6. Tong lugng hang trén 7 tin hoac thé tich 32m? tré 18n/ 1 1an l4y (c6 thé nhiéu hon 1 16 nhung
phai dwa PXK tai quay tiép nhan tra hang tang 2 cung 1 thoi diém)
Luu y: Khach nhan hang thong bao trude it nhat 2h truée gid may bay ha canh (chi tiét vé 16 hang
du kién 13y, thoi gian sé Iy, néu khang c6 thong tin trude thi thoi gian tra hang cam két s& khong
dugc dam bao)
6 |Phan hdilan dau yéu cau cung cép thong -Thoi gian tir khi nhan duoc yéu cau cung cap thong tin dén khi tra 1oi khach hang lan dau hoic xac
tin cho khach hang Sukién + 2 tiéng  |nhan da nhan dwoc yéu ciu cung cap thong tin.
, |suibio cio chi tiét déi voi cac yéu cu Sukién + 10 tiéng |-Thoi gian tir khi nhan dugc yéu cau cung cap thong tin dén khi tra 16 chi tiét cho khach hang.

cung cip thong tin cho khach hang

Luu y: D4i véi mot s trudng hop phic tap, can nhiéu thoi gian hon dé c6 thé cung cap ban bao
cao chinh xac cuoi cung, thoi gian cam két ¢ day 1a thoi gian gui ban bao céo chi tiét dau tién




