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1 Muc dich, pham vi va déi twong ap dung

1.1 Muc dich

1.1.1 bam bao an ninh, an toan cho nguoi, hang hoa, tai san va phuong tién khi hoat dong
trong Nha ga.

1.1.2 Gia tang tién ich va hiéu qua str dung céc dich vu tai Nha ga.

1.1.3 bam bao thuc hién dung cac quy dinh phap luat co lién quan.

1.2 Pham vi va déi twong ap dung

1.2.1 Ca nhan, t6 chirc 1a nha thau, ddi tac, khach hang, cong ty thué vin phong, don vi giao
nhan hang hoa tai Nha ga.

1.2.2 Cac co quan quan ly nha nudc, nha chuc trach cua Cang hang khong san bay ¢ véan
phong lam viéc hoac thyc hién chirc nang quan ly nha nudc tai Nha ga ALS.

2 Thuat ngir, Khai niém

2.1 Thuat ngir

2.1.1 ALSC: Cong ty C6 phan Nha ga hang hda ALS

2.1.2 ANNB: An ninh ndi bo

2.1.3 ANHK: An ninh hang khéng

2.1.4 CBNV: can bo nhan vién

2.15 CMND: Chuirng minh nhéan déan

2.1.6 GPLX: Gidy phép lai xe

2.1.7 KD: Phong kinh doanh

2.1.8 KSNB: Kiém soét noi bo

2.1.9 PCCN: phong chéng chéay né

2.1.10 PCCC: phong chay chira chay

2.1.11 QLTB: Phong quan ly thiét bi

2.1.12 Cang HKQT NBA: Cang Hang khdng Quéc té Noi Bai

2.2 Khai niém

2.2.1 Cong ty: 1a Cong ty C6 phan Nha ga hang hoa ALS.

2.2.2 Nha ga: 1a toan bo co s vat chat cua Cong ty tai Nha ga hang hda ALS, Cang hang
khdng qudc té Noi bai, x4 Phi Minh, huyén Séc Son, TP Ha Noi.

2.2.3 Khu vire van phong: 1a khu vuc tang 3, tang 4 caa Nha ga (trir canteen).

2.2.4 Vin phong cho thué: 1a van phong do cac to chie, ca nhan khdng thuge Cong ty va co
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hop dong (théa thuan) véi Cong ty vé viéc sir dung mét dién tich van phong nhat dinh.

2.25 Khu vuc kho hang: 1a khu vuc chira va khai thac hang hoa, dugc ngan cach boi tuong
va cira, nam ¢ tang 1 va tang 2 caa Nha ga.

2.2.6 Khu vuc giri hang: 12 khu vuc thém kho tang 1 va/hoic san db tang 1 hoac mot khu
vuc khac dung dé phuc vu viéc ban giao hang hdéa xuat giira nguoi giri va nhan vién
khai thac cia Cong ty.

2.2.7 Khu vic nhan hang: 1a khu vuc thém kho tang 2 dung dé ban giao hang héa nhap giira
ngudi nhan va nhan vién khai thac cua Céng ty.

2.2.8 Khu vuc san db xe: 1a khu vuc thudc san tang 1 va san tang 2, duoc quy dinh va cé
bién bao dd xe.

2.2.9 Khu vuc cong cong: bao gom céac khu vuc sir dung chung ciia Nha ga nhu cau thang
bo, thang may, canteen, sanh, hanh lang, sanh cho...

2.2.10 An ninh noi bo: 1a luc luong duy tri cbng tac an ninh, an toan thuéc Céng ty ALSC.

2.2.11 Luc luong bao vé: 1a luc lugng bao vé thué ngoai.

2.2.12 Tai san: 1a cac trang thiét bi, cong cu, dung cu, d6 dung vin phong..., nhung khong
phai la vat dung tu trang ca nhan hay hang hoa dwoc gui va nhan tai Nha ga.

2.2.13 Réc thai: 1a chat dugc thai ra, loai bo khoi qué trinh sinh hoat, san xuat hoic c4c hoat
dong khac.

2.2.14 Réc thai sinh hoat: chat thai phat sinh trong sinh hoat thudng ngay cia con ngudi.

2.2.15 Réc thai nguy hai: chat thai c6 chira cac chét hoic hop chat c6 mot trong cac dic tinh
gay nguy hai tryc tiép (dé chay, dé nd, 1am ngo doc, d& an mon, d& 1ay nhidm va cac
dic tinh nguy hai khac), hoic tuong tac vai chat khac gay nguy hai dén méi truong va

suc khoe con nguoi.
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CHUONG I
QUY PINH TRACH NHIEM PAM BAO TRAT TU, AN NINH, AN TOAN TAI NHA
GA HANG HOA ALS (ALSC)

3 Quy dinh chung
Nguoi/phuong tién ra, vao va hoat dong trong pham vi nha ga hang héa ALS phai:
3.1 Tuan thi cac quy dinh cua cang HKQT Noi bai vé hanh vi tmg xir noi cong cong
311 Tuén thu cac quy dinh ctia Phap luat, Quy tic ing xir noi cong cong ctia Thanh phd
Ha Noi va cac Quy dinh hién hanh ctia Cang HKQT Néi Bai.
3.1.2 Xép hang trét ty, theo chi dan khi st dung dich vu.
3.1.3 Quan sat, tudn thu cac quy dinh, huéng dan trén cac bién chi dan, bién bao, hudng

dan, bién cAm huéng dan tai cac khu vuc cia nha ga.
3.14 Co y thirc bdo v€ moi truong; st dung tiét kiém nang lugng (dién, nude, giéy v¢ sinh).
3.15 Cung dau tranh bao vé 1& phai; sin sang 1én 4n, phé phan hanh vi sai trai, gdy mat vin
minh noi cong cong.
3.1.6 Giao tiép tmg xir van minh lich sy; ton trong khong gian chung noi cong cong.
3.1.7 Tuan tht nghiém cac quy dinh cia Nha nudc/Cang HKQT Noi bai trong cong tac
phong chéng/phong ngira dich bénh.
3.1.8 Trong trudng hop phat hién c6 d6 vt tai san bo quén tai khu vuc nha ga, nhanh chong
thong bao véi nhan vién an ninh ndi bo hoac bao vé dé duoc huéng dan.
3.1.9 Céc hanh vi khong dugc lam:
- Khac nhd, virt rac bira bai, hit thude khong dung noi quy dinh.
- Vé sinh khong dting noi quy dinh, xa nuc ra nén nha/nha vé sinh trong khu vircnha ga.
- Nam hoic gac chan 1én mit ban, ghé cua nha ga, cang tin, phuong tién.
- Ngoi, ndm, ngt nghi trén san nha ga.
- Bay bién ra khu virc cong cong dé an udng.
- La hét, cudi noi 16n, bat thiét bi dién tir co Am thanh qua 16n gdy 6n a0 noi cong cong.
- Noi tuc, chiri bay; kich dong, de doa, st dung bao lyc xtic pham nhan phém, danh du
ctua khach hang khac va nhan vién nha ga.
- Say xin mét kiém soét, gdy mét trat ty noi cong cong.
- Lam hu hong trang thiét bi ciia nha ga.
- Xam hai, pha hoai canh quan tai nha ga; bé hoa, cdy canh; leo tréo, gidm 1én tham cé,
cong trinh, thiét bi tai nha ga.

- V& viét btra bai, boi ban l1én tudng nha, nén nha ga.
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- Quay phim chup anh tai nhirng noi khong dugc phép theo quy dinh cua nha ga.
- Cam, git, léy hang hoa, dd vat, tai san khong thudc cua minh.

- Bén hang rong, moi chao, chéo kéo khach khac trong khu vuc nha ga.

- Chen l4n, x6 déy khi stir dung dich vu tai nha ga.

3.2 Tuén tha cac quy dinh vé an ninh, an toan, phong chéng chay né va cac yéu cau quan
ly, van hanh khac ciia ALSC. Tai liéu, tai san cua t6 chirc, c& nhan do td chirc, ca nhan
tu bao quan.

3.3 Vao/ ra nha ga theo su huéng dan cua nhan vién bao vé; phai c6 va xuat trinh thé/ gidy
phép kiém soat noi bo hop 1é do ALSC cap (trir CBNV cac don vi Hai quan, An ninh
Hang khong 1am viéc thudong xuyén trong nha ga ALSC); vao céc khu vuc han ché
thugc Cang HKQT NBA phai c6 va xuat trinh gidy to theo quy dinh cia Cang HKQT
NBA.

3.4 Vao/ ra kho hang hoa phai tuan tha quy dinh tai:

- Quy dinh ra, vao kho hang héa nhap - Phu luc sé 1
- Quy dinh ra, vao kho hang hoa xuat - Phu luc s 2
3.5 Thé phai deo & vi tri phia trude nguc bdo ddm quan sat dugc mat trude cua the; giéy

phép phuong tién phai dé & phia trudc budng l4i hodc tai vi tri d& nhan biét ctia phuong

tién.
3.6 Chi dugc vao cac khu vue dugc cip phép dé thuc hién cong viéc da dang ky véi ALSC.
3.7 Moi tac dong, can thiép vao hang hoa, tai san, qué trinh phuc vu hang hdéa cua ALSC

khi chua duogc phép cia ALSC dugc coi 12 bat hop phap va bi nghiém cam.

3.8 ALSC c6 quyén tir chdi khdng cho vao hoic yéu cau ra khoi nha ga ddi voi cac truong
hop khéng lam chii duoc hanh vi nhu: say xin, khéng tinh to do st dung cac chat kich
thich; qua khich hodc c6 hanh vi gay rdi, mat trat ty

3.9 Hang hda, tai san, thiét bi mang vao/ ra phai c6 tai liéu, co s chang minh ngudn géc
va chiu trach nhiém vé tinh phéap Iy khi mang vao va mang ra khoi Nha ga hozc khi
duoc yéu cau trong pham vi Nha ga

3.10 Ngudi mang hang hoa, tai san, thiét bi mang vao nha ga phai duoc khai béo sé luong,
chang loai va 1am thu tuc ding ky tai cong bao vé; phai ¢ tai liéu, co s& ching minh
ngudn goc va chiu trach nhiém vé tinh phép ly caa hang hoa, tai san, thiét bi mang vao

3.11 Hang hoa, tai san, thiét bi mang ra khoi nha ga phai c6 gidy to xac nhan dong y cua
ngudi dai dién 6 tham quyén tai Nha ga. Ddi véi tai san cua cac co quan, don vi ngoai

ALSC, Truong dai dién, Giam ddc, Pho giam ddc cac van phong cho thué hoac nhéan
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vién dugc uy quyén ky xé&c nhan theo mau FM/ADM/2003.

3.12 Phuong tién di chuyén phai dung téc do, dung phan duong, dimg dd ding khu vuc
theo quy dinh ctia nha ga; tuan thu theo bién chi dan, bién bao va vach son ké duong,
chap hanh sy hudng din caa nhan vién ALSC.

3.13 Chi duoc hat thude 13 tai céc vi tri c6 bién cho phép hit thude, nghiém cim sir dung
ma tdy va cac chat bi cAm khéc trong nha ga theo quy dinh cua phap luat hién hanh.

3.14 Khong d6t nén, vang ma, thip hwong, ndu nuéng trong phong lam viéc;

3.15 Nghiém cdm mang vii khi, hung khi, chat gay no, chat dé chay, hang hoa nguy hiém
va céc chit doc hai khac vao Nha ga trir trudng hop 6 gidy phép hop 18.

3.16 Nghiém cam danh bac, tham gia danh bac dugi bat ky hinh thirc nao ciing nhu céc té
nan xa hoi khac nhu: nghién hat, tiém chich ma tuy, hoat dong giai tri khéng lanh
manh... va cac hanh vi gdy rdi mat trat ty cong cong, vi pham phép luat.

3.17 Str dung van phong dung muc dich da dang ky vai ALSC, khong dugce dung van phong
1am noi san xuat, ché bién, 1am kho chira hang hoa,...

3.18 Khong xam pham hé thdng két cau, thay doi, dich chuyén céc thiét bi gan lién vao
cong trinh Nha ga nhu hé théng dién, nudc, thiét bi phong chay chira chay va céc thiét
bi hoic tai san khac; khong duc pha, cai tao, thdo d& hodc 1am thay doi phan két cau
chiu luc, hé théng ha tang ky thuat, trang thiét bi s dung chung, kién triic bén ngoai
cua Nha ga.

3.19 Khong dé vat dung, hang hoé tai khu virc hanh lang, 16i di hoac tai cac khu virc cong
cong cia Nha ga nham tao nép van minh noi céng s& va dam bao théng thoang 16i
thoat hiém khi c6 su cé.

3.20 Str dung tai san, may moc thiét bi caa Nha ga (nha vé sinh, dén dién, thang may, thang
bo, 16i di, may moc thiét bi...) ding muyc dich, tiét kiém, dung quy dinh cia Nha ga.

3.21 Khéng quang cao hoac c6 nhirng hanh vi khac ma phéap luat khong cho phép; khong
st dung vat liéu hodc mau sic trén mat ngoai Nha ga tréi véi quy dinh caa Nha ga.

3.22 Khéng str dung hodc cho ngudi khac st dung phan mit bang do don vi minh quan ly
trai voi muc dich quy dinh/thoa thuan.

3.23 Khéng mang tré em vao Nha ga; khong mang dong vat vao Nha ga, trir hang hoa gui
qua duong hang khoéng.

3.24 Trong trudng hop xay ra su cd hodc phat hién vi pham vé ngudi va phuong tién trong
Nha ga, ngudi phat hién giit nguyén hién truong va thdng béao tryc tiép hoic gian tiép
qua email, dién thoai cho bo phan ANNB hoac phong Kinh doanh

- |
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CHUONG III
QUY PINH VE HOAT PONG TRONG PHAM VI NHA GA
4 Kiém soét vao/ ra tai céng Nha ga
4.1 Ngudi/ phuong tién vao/ ra nha ga phai tuan theo sy hudng dan ctia nhan vién bao vé;
phai c6 va xuét trinh thé/ gidy phép kiém soat ndi bo hop 16 do ALSC cap.
4.2 Thé phai deo & vi tri phia trudc nguc bao dam quan sat duoc mit trude cua theé; gidy

phép phuong tién phai dé ¢ phia trudc budng 1ai hodc tai vi tri d& nhan biét cia phuong

tién.

4.3 Nguoi st dung thé kiém soat ngén han phai tra lai thé cho bao vé trude khi ra khoi
Nha ga.

4.4 Trong nhitng ngay khong c6 hoat dong khai thac, nhan vién bao vé co quyén tir chdi

khong cap thé kiém soat an ninh ndi bd ngan han cho ca nhan, t6 chic dén véi muc

dich gtri hodc nhéan hang.
5 Quy dinh cap phat, gia han, thu hai, hay thé kiém soat ndi bé:
5.1 Thé kiém soat ni by dai han:
51.1 boi tuong dugc cép va khu vuc dugc phép cép thé theo Phu luc s 07
5.1.2 Thu tuc xin cap thé kiém soat ndi by dai han

- Phong Kinh doanh ALSC huéng dén, hd trg khach/ddi tac hoan thién ho so xin cap
thé KSNB dai han. Hb so gdm gidy dé nghi theo mau FM/ADM/2009
5.2 Thé kiém soat ndi bd ngén han:
5.2.1 Ding ky cap thé KSNB ngan han
5211 Nguoi dang ky phai cung cap cac thong tin sau cho bo phan bao vé:
a) Gidy to tury than hop 1€, 12 mot trong céc loai gidy to sau:
- Thé can cudc cong dan/ Chirng minh thu nhan dan
- Chtng minh thu quan doi
- Chtrng minh thu cong an
- Ho chiéu
- Thé Béang
- Bing lai xe
- Thé nganh hang khong do Cuc Hang khéng, Cang vu Hang khéng mién Bic cip

b) Muc dich vao nha ga cing céc tai liéu, gidy to chimg minh
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Thu hoi, hity hiéu luc thé KSNB:

ALSC c6 quyén thu hoi, hiy hiéu Iyc thé KSNB dbi voi cac truong hop khong tuan
thu quy dinh cia ALSC hodc ¢6 hanh vi gay anh hudng dén an toan, an ninh, trat tuy
trong nha ga ALSC.

Quy dinh thu hoi thé chi tiét tai Phu luc sé 8

Chi phi chi cép thé do ALSC quy dinh va c6 thé thay dbi tai thoi diém ding ky.

Quy dinh cip phat, gia han, thu héi, hity Gidy phép kiém soat ndi b
Gidy phép KSNB dai han:

Cép cho phuong tién ciia ¢& nhan, don vi 1am viéc thuong xuyén tai cac khu vuc thude
tham quyén quan 1y ciia ALSC, ¢6 gi tri 1 nam ké tir ngay cap.

Thu tuc cap Gidy phép KSNB dai han

Dbi véi khach hang, ddi tac:

Phong Kinh doanh ALSC hudng din, hd tro khach/dbi tic hoan thién hd so xin cap
Gidy phép KSNB dai han cho phuong tién. H6 so gom gidy dé nghi theo miu
FM/ADM/2002 (bao gdm ca bién sb xe va s6 hop dong dich vu giita Cong ty va ddi
tac - néu co).

Thu hoi Gidy phép KSNB dai han

Phuong tién bi thu hoi Gidy phép KSNB dai han trong trudng hop:

Péi twong sir dung phuong tién duoc cap Gidy phép kiém soat ndi bd khong con nghia
vu/trach nhi¢ém thyc hién cong viéc tai Nha ga hang hoa ALS

Gidy phép hét han

Phuong tién hodc nguoi van hanh/ str dung phuong tién khong dap tmg céc yéu cau

cua ALSC
Gidy phép KSNB ngin han (vé kiém soat)

La gidy phép do ALSC cap cho phuong tién clia ngudi vao lam viéc ngan han, khéng
thudng xuyén tai cac khu vuce thudc tham quyén quan 1y cia ALSC, c6 gia tri str dung
1 luot vao va ra.

Thu tuc cap Giay phép KSNB ngin han

Lai xe xuat trinh Gidy to tiy than, khai bao bién s xe, muc dich vao nha ga cho nhan
vién bao vé ghi nhan vao hé théng kiém soat

Nhan vién bao v¢€ in va phat vé cho lai xe

Hiéu luc: 01/09/24
Lan sira: 08
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6.3 Chi phi chi cap gidy phép KSNB do ALSC quy dinh va c6 thé thay d6i tai thoi diém
dang ky

7 Quy dinh vé khu vuc giri, nhan hang

7.1 Khach hang dang ky giri hang xuét tai khu vuc chap nhan hang tang 1, dang ky lam

thu tuc hang nhap tai quay thu tuc tang 3, nhan hang nhap tai khu vuc tra hang tang 2,
thuc hién theo su huéng dan cia nhan vién bao vé, nhan vién khai thac.

7.2 Khéch hang chiu trach nhiém bao quan hang héa, buu kién cho dén khi ban giao hang
xuat cho nhan vién caa Nha ga hodc/va ké tir khi ky nhan hang hda nhap tir nhan vién
cua Nha ga.

7.3 Khéng nam xudng san, ban, ghé va/hoac st dung cac tam 10t (nilon, carton...) dé trai,
16t ngdi, nam trong khu vuc bai dd xe, khu vyuc vuc giri, nhan hang.

7.4 Khéng tu tap danh co, danh bac, hat thubce, to chirc bira an, cac hoat dong ca nhan gay
mét trat tu chung.

75 Luu ¥ bao vé hang hoa, tai san riéng caa minh; canh giac dé phong thét lac, nham Ian

véi tai san, hang hoa cua ngudi khac va co trach nhiém gitr gin an ninh trat tu, vé sinh

chung.
8 Quy dinh vé dirng/ dd phwong tién trong nha ga
8.1 Dung xe tra khach khéng qua 3 phdt.
8.2 Phuong tién van chuyén hang hoa chi dugc dimg, dd ding cac vi tri duoc ké 6, dugc

gan bién dd xe va/ hoic theo huéng din cua nhan vién bao vé hoic nhan vién khai
thac.

8.3 Trong qué trinh xép, d& hang hda Ién, xudng xe, chi phwong tién khong duoc roi vi
tri dd/ding xe, ludn sin sang di chuyén phuong tién khi duoc yéu cau. Sau khi két
thlic viéc ha hoac xép hang, khan truong di chuyén phuong tién ra khoi vi tri (t6i da
tir luc d& xong dén Itc di chuyén la 3 phat).

8.4 Déi v6i cac phuong tién dimg, dd sai khu vuc, sai véi cac bién chi dan. Nha ga c6
quyén di chuyén cac phuong tién vi pham vao khu vuc d6 xe sau khi da thong bao cho
chu xe trudc nhung khong tu gidc di chuyén. Moi chi phi phat sinh cho viéc di chuyén
d6 (néu c6) s& do chu sd hitu/quan ly xe chiu trach nhiém chi tra.

8.5 Khéng ding, dd phuong tién ca nhan va xe tuyén vao céc vi tri 46 cua phuong tién
cha hang trong khu vuc san tang 1 va tang 2.

8.6 Khong duoc sira chita, rira xe trong khu vire @6 xe. Khéng st dung chd dé xe 6 t6 vao
muc dich khac.
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8.7 Xe phai chay dung tbc d6 quy dinh (t6i da 05 km/gid) va tudn tha nghiém céc
bang/bién chi din giao thdng va/ hoic chi dan caa luc lugng bao vé hoic nhan vién
khai thac khi di vao khu vuc dd xe.

8.8 Tuyét dbi khong sur dung lira trong khu vuce dd xe (d6t nén, hat thude...); khdng sir
dung dién thoai khi dang diéu khién phuong tién.

8.9 Khi @5 xe phai tit may, chén béanh;

8.10 Khéng rd ga,bam coi trong khu vuc Nha ga.

9 Quy dinh vé an toan déi véi phwong tién

9.1 Luc luong bao vé cé quyén tir chéi khdng cho xe vao Nha ga néu: xe thai khdi qué

nhiéu, ro ri nhién liéu, dau m& c6 nguy co mat an toan hozc ngudi diéu khién dang

trong trang thai say do sir dung ruou bia, chét kich thich ¢6 nguy co khong lam chu

duoc hanh vi.

9.2 Khong dimng, d6 xe trén dudng déc, 16i ra, vao, gan tram bién ap, hong ctu hoa, 16i di
danh cho nguoi di bo.

9.3 Phai gitr vé sinh chung, khong xa rac ra khu vuc db xe.

9.4 Moi hu hong di véi tai san, thiét bi, co so ha tang ciia Nha ga ma 16i do cac phuong

tién gay ra, chu phuong tién déu phai c¢é trach nhiém boi thuong cho Nha ga va céc
bén bi anh huong.

9.5 Khi giri xe may tai bai xe phai yéu cau nhan vién bao vé giao vé gui xe. Nha ga sé
khong chiu trach nhiém dbi véi bat ky truang hop mat mat nao phat sinh tai bai xe ma
khong c6 vé gui xe.

9.6 Nguoi giri xe phai giit vé can than, khong dugce dé mat, rach, nhau nat, ... gdy kho khan
cho viéc kiém soat, quan Iy xe. Néu nguoi giri 1am mat vé thi phai bao ngay cho Bao
vé Nha ga dé c6 bién phap ngin ngira cic hau qua xau co thé xay ra. Khach sé& chi
dugc nhan xe khi chimg minh dwoc minh la cht phuong tién (xuét trinh diang ky xe va
gidy to thy than phu hop).

9.7 Bao vé chi c6 trach nhiém trong giir xe. CAc tai san ca nhan nhu tién, mil bao hiém, 40
mua va cac tai san, vat dung khac néu dé tai xe, khi mat, hu hong bao vé khdng chiu
trach nhiém.

9.8 Pé ngin ngira va phong chong chay nd nhan vién bao vé duoc phép khdng nhan céc
xe ¢6 dau hiéu bi ro ri nhién liéu hoac di chuyén phuong tién ra khoi Nha ga (néu xe
dang trong Nha ga).

10 Quy dinh ddi véi cac nha thau, cac don vi sira chira, bao hanh, bao tri (goi chung
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14 nha thau) tai Nha ga

10.1 Trudc khi stra chira, thi cong khu vuc Nha ga (bén trong va bén ngoai Nha ga), nha
thau can thyc hién cac cong viéc sau:

10.1.1 Théng nhét phuong an thi cong chi tiét, bao gdm bién phép, nhan cong, thiét bi, thoi
gian... véi Nha ga.

10.1.2 Ding ky v6i Nha ga vé cac noi dung cu thé: thoi gian l1am viéc, dia diém, danh sach
nhéan cdng, céng cu dung cu, vat tu mang vao lam viéc, dang ky st dung thang may,
dang ky str dung dién.

10.1.3 Lién hé nha ga, gui trudc cac gidy to phuc vu cho kiém soat an ninh, qua email hoic
ban in bao gom dang ky thi céng theo mau FM/ADM/2011, danh sach céng nhan vao
thi cong kém ban foto gidy to tly than.

10.1.4 Can bo cdng nhan vién nha thau vao 1am viéc can phai deo thé kiém soat an ninh dé
bao vé dé dang kiém tra, viéc di lai trong khu vuc Nha ga can phai thong béo cho bao
vé biét dé giam sét.

10.1.5 Nha thau khi sir dung dién, nuéc phai thuc hién theo sy cho phép, chi dan cua phong
Quan ly thiét bi Nha ga, khi chwa dugc phép tuyét dbi khong dugc ty y ddu ndi.

10.1.6 Tuan thu nghiém tac cac quy dinh vé an toan chay nd, an toan lao dong, an ninh (Phu
luc 4). Thi cong trén mai nha tén phai dugc sy déng y caa don vi chi quan trude khi
thuc hién va cam két sira chita néu gay hu hai. Quy dinh di chuyén trén mai ton:

10.1.6.1  Di lai nhe nhang va di vao vi tri c¢6 xa gb d& mai (nhan biét bang cac duong vit 16
trén mai ton). Nghiém cim céc hanh vi chay nhdy trén mai.

10.1.6.2  Khi di chuyén ngudi cung cac vat nang hodc thi cong trén mai ton, phai ¢ bién phap
bao vé tranh gy hu hai cho mai. Vi du: dit tim bao vé mai khi bac gian gido, ct,
han xi trén mai; lam duong cong vu trén mai khi van chuyén cac vat nang....

10.2 Viéc thuc hién cac noi dung trén 13 yéu cau bat budc va theo mau cé su phé duyét/chap
thuan bang van ban caa Nha ga va phai chiu sy giam sét cua nhan vién ky thuat van
hanh Nha ga va luc luong bao vé.

11 Quy dinh vé cong tac thay doi, sira chira, bao tri, bao hanh hay lip dit thém tai
cac van phong cho thué

11.1 Trong qué trinh sir dung khong dugc thay doi kién tric mat ngoai va két cau bén trong
van phong so vai thoi diém ban giao vin phong; khong duoc coi néi thém ra xung
quanh hoic tac dong, can thiép dudi bat ky hinh thirc nao lam anh huong dén kién tric
mat ngoai cia Nha ga.
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11.2 Khi ¢6 céc su ¢b hu hong cac hé théng dién, nudc,... hodc cac hu hong vé xay dung nhur
tham dot phai thdng bao cho Nha ga biét dé kiém tra va dua ra bién phap sira chira. Tuyét
d6i khong ty y thué tho ngoai dén sira chita khi chwa c6 sy chap thuan cia Nha ga.

11.3 Khéng duoc lip dat, xay dung, duy tri hoic xay dung thém luéi sit, lugi chdng rudi,
mudi & cira 6, Cira ra vao.

12 Quy dinh vé thu gom réc tai Nha ga

12.1 Réc thai phai duoc phan loai, dé riéng tai ngudn phat sinh va dugc dong goi bao dam

khong ro ri gay 6 nhiém moi truong (Thung rac ludn day kin, 16t nilon).

12.1.1 Trong qua trinh hoat dong, ngudi st dung bo rac thai vao thing rac c6 nap day va lot
nilon, rac thai kho va uét phai duoc dung riéng, khong gay 6 nhiém moéi trudong chung.
Néu luong réac thai 16n, cong kénh phai duoc bé gon, dam bao khong roi vai. Tai cac
khu vuc sir dung chung, ALSC bé tri thiing rac ph hop dé thu gom.

12.2 Khong duoc dé I3n rac thai nguy hai vao rac thai thong thuong. Rac thai nguy hai phai
duogc tap két vao khu vuc chira rac thai nguy hai va duoc dua vao thung riéng c6 ghi

rd “Thing chira rac thai nguy hai” tai khu vuc chua réc thai nguy hai tai san tang 2

nha ga ALS.
13 Quy dinh vé sir dung nha vé sinh cong céng
13.1 Str dung nha vé sinh céng cong phai giir gin vé sinh chung, khong d6 nudc xa phong,

Vit rac bira bai; khdng ding cac loai giay khong phai la gidy vé sinh chuyén dung dé
tranh 1am tac hé théng dan nudce thai caa Nha ga. Khong dua nghich, viét, ke vé, hit
thudc 14, khac nhé, tim giat hoic thuc hién céc viéc khac tai nha vé sinh cong cong
lam anh huong dén sinh hoat chung.

13.2 Str dung céc thiét bi trong nha vé sinh phai nhe nhang, khdng van qua manh lam gay,
hu hong thiét bi. Cha y tiét kiém nudc, khoa van sau khi sir dung.

13.3 Trong khi sir dung nha vé sinh cong cong, néu 1am hu hong cac trang thiét bi do sir
dung khong dtng thi phai bdi thuong theo gia thi trudng tai clng thoi diém.

14 Quy dinh viéc sir dung thang may

141 Viéc st dung, van hanh thang may phai theo dung quy dinh va huéng dan van hanh
ctiia Nha ga. Nguoi sir dung vao budng thang chi dugc 4n ndt caa ting can dén, khdng
duogc 4n nhiéu sé tiép theo cua cac ting. Khong duoc an nit ma cira budng thang qua
lau c6 thé gay hong thang, s6 luong ngudi cho phép di vao budng thang mot lan phai
theo duing tai trong da chi dan trong thang.

14.2 Trong qué trinh thang may dang hoat dong, néu mat dién dot ngot hoic co cac sy ¢b
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khac thi nguoi st dung phai binh tinh 4n nat bao dong, goi dién thoai lién hé véi nhan
vién k¥ thuat true dé duoc tro gitp, ctu ho ngay. Tuyét ddi khong duoc tu y cay pha
ctra, tran thang may.

14.3 Cam van chuyén hoa chat doc hai, chat/vat d& chay, nd, hda chat doc hai, d6 dung/hang
hoa quéa khd, qué tai, vat liéu xay dung, phé thai, hang c6 mui héi théi, stc vat,... bang
thang may cho nguai trir khi ¢6 sy cho phép va huéng dan dic biét ciia nhan vién quan
ly c6 thim quyén. Truong hop can st dung thang may ché hang phai dang ky véi Nha
ga dé duoc phuc vu.

14.4 Khéng duoc dua nghich, an udng, gay ban, viét, ké vé&, hat thude 14, khac nhé trong
buong thang may.

145 Nghiém cam moi hanh vi pha hoai hoic thai d6 gay anh hudng d6i véi nhimng nguoi
st dung thang may khac.

14.6 Phai lién hé trudc voi Nha ga dé duoc chi dan, sap xép chd dumg dd xe 6 to dé tién
cho viéc chuyén do bang thang may, tuyét doi khong dugc ding cac khu vuc cura ra
vao, 16i thoat nan va cac khu cong cong khac lam bai tap két hang hoa.

14.7 Khi chuyén, mang véac do dac, hang hoa vao Nha ga di bang thang may can phai kiém
tra va cd cac bién phéap xi Iy, che chin can thiét va thuc hién trach nhiém giam sét trong
sudt qua trinh van chuyén dé tranh 1am hang hoa roi rét, hong, tray xudc nén nha, tran,
tuong, thang may, thang bg, bac tam cp,... hoic cac thiét bi khac ciia Nha ga.

14.8 Nguoi st dung thang may do khong tuan thu dang quy trinh van hanh thang may, gay
su ¢6 hong hdc thi phai bdi thuong céc thiét hai phét sinh, cac chi phi sira chita theo

gi thi truong tai thoi diém do.

15 Quy dinh vé quan ly sir dung dién, nwéc sinh hoat, diéu hoa
15.1 Nha thau, khach hang, d6i tac phai thuc hién dung cac quy dinh vé sir dung dién:
15.1.1 Céc van phong lam viéc trudc khi ra vé phai kiém tra va ngit tat ca céc thiét bi dién

thuoc khu vuc lam viéc, phong hop, phong dao tao (nhu may tinh, may in, may
photocopy, may chiéu, diéu hoa nhiét do, bong dén,...). Néu phong c6 nhiéu ngudi
lam viéc, nguoi cudi ciing tai mdi khu vyc tit trude, ngudi vé sau cung khi hét gio 1am
viéc phai dong cira so, tit cong tic dién, diéu hoa truéc khi ra khoi van phong va khoa
ctra van phong.

15.1.2 Khéng duoc tu y stra chita cac hé thong dién hién co trong phong. Cac don vi va ca
nhan chi duoc sir dung thiét bi do minh mang dén theo sy huéng dan caa bo phan ki
thuat cuaa Nha ga.
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15.2 Khéng dugc mé cac cira s6 phong 1am viéc va cac cira kinh cua hanh lang khi dang sir
dung diéu hoa.

15.3 Moi c& nhan phai c6 y thuc sir dung nudc tiét Kiém; khi dung nude xong phai khoa voi
nuéc (ké ca truong hop khong co nuéce).

16 Quy dinh vé phong chéng chay né

16.1 Tuan thi quy dinh phdng chéy chira chay va tao diéu kién cho d6i phong chay chita
chay cua Nha ga thuc hién va kiém tra cong tac phong chdng chay né.

16.2 Viéc phong chay chira chay la trach nhiém cua tit ca moi ngudi trong Nha ga. Cén bo,
nhan vién cua cac don vi thué van phong, lam viéc thuong xuyén tai Nha ga phai tham

gia cac khoa huan luyén, dién tap vé an toan PCCC do Cong ty to chic.

16.3 Tuyét d6i tuan tha va thuc hién nghiém chinh cac noi quy vé phong chay chira chay
cua Nha ga.

16.4 Chi dugc hit thudce tai khu vare hit thude, khi hit thude xong phai dap tit han rdi méi cho
Vao gat tan.

16.5 Nhitng nguoi sir dung cac chat dé chay, no, thiét bi va dung cu dé chay phai quan Iy

chat ch& va su dung an toan, bao dam cac diéu kién an toan vé phong chéng chay no.

16.6 Khi dén lam viéc khong duoc mang vat lidu nd, chat d& chay vao Nha ga trir truong
hop do yéu cau nhiém vu va duoc sy dong ¥ cua Nha ga (can néu cu thé cap c6 tham
quyén cho phép)

16.7 Trudc khi ra vé hogc di ra khéi van phong lam viée, nguoi cudi ciing phai ¢6 trach nhiém
tat cac thiét bi dién va clp cau dao dién; khong dé cac vat dung d& chay nhu: gidy to, tai
liéu... gan céc vat gay chay va khod cira dé dam bao an toan tai liéu va tai san.

16.8 Khong dat cay canh, vat can & céc vi tri ¢d thiét bi, dung cu PCCC, hanh lang chung
lam can tr¢ viéc di lai va anh huong toi hoat dong ciu ho cau nan, thao tac chira
chay... khi co su ¢b xay ra.

16.9 Khong duoc tu y cAu mic, thay doi vi tri, stra chira duong day tai dién, thiét bj an toan
dudi moi hinh thirc. Khong dé chat d& chay gan cau chi, bang dién, duong day dan dién.

16.10 Chi dugc sir dung thiét bi dién trong giéi han cong suat cua cac 6 cam.

16.11 Khong dun niu dudi moi hinh thic, moi dia diém (trir canteen), khdng sir dung binh
siéu téc, 10 vi song tai khu vuc vin phong. ..

16.12 Khéng thap huong, hoa vang ma, d6t cac loai gidy to, chét liéu khac... trong pham vi
Nha ga (trir phong tho cia Nha ga. Vang ma chi duoc hoa tai lu héa vang, va mdi lan

héa tdi da khong qua 300 to, khi hda vang phai dang ky va thuc hién dudi sy hd trg
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cua bao vé Nha ga).

16.13 Truong hop khi sira chita van phong cé str dung cac dung cu dé giy chay nhu may
han, may cit ,... thi phai dang ky véi Nha ga d¢& Nha ga cir nguoi truc giam sat.

16.14 Phuong tién chita chay phai dé dung noi quy dinh, dam bao dé thay, d& liy dua vao sir
dung khi can thiét. Khong duoc sir dung phuong tién PCCC vao viéc khac.

16.15 Khi phét hién chay nd hoic c6 sy ¢b chay nd xay ra hodc phai chi dong xu ly tinh
hudng theo tiéu Iénh chita chay, binh tinh thong bao cho moi ngudi st dung thiét bi
chira chay dap lira va phai thdng bao ngay cho Nha ga hoic d6i PCCC theo sé dién
thoai quy dinh, trudng hop khong thé lién lac dugc Nha ga, d6i PCCC thi bdo ngay
cho Canh sat phong chay chira chay theo sb dién thoai 114 va phai chi dong nhanh
chong so tan ngudi va tai san ra khoi khu vuc chay no.

16.16 Néu dé xay ra chay nd, gay thiét hai cho ngudi va tai san do khong thyc hién quy dinh
vé PCCC, phong chéng thién tai... thi ddi tuong vi pham phai chiu trach nhiém trudc
phép luat.

16.17 Luc lwong bao vé noi bo va doi PCCC Nha ga phai thuong xuyén kiém tra va nhic
nhé CBCNV, khach hang, ddi tac, nha thau lam viéc tai Nha ga chap hanh tét noi quy
PCCC.
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CHUONG IV
TRANG TRI, BIEN HIEU VAN PHONG, NOI LAM VIEC
17 Quy dinh d6i véi khach hang thué vin phong
17.1 Khach hang dugc treo bién tén cong ty, logo, nhan dién thuong hiéu... vai kich thudéc,

quy cach theo quy dinh cuia Nha ga va vi tri ¢ dinh trudc cira vin phong.

17.2 Khoéng lap dit thém céc bién hiéu, pano, &p phich, thiét bi quang cao hoic céc thiét bi
hién thi tén, logo dudi bét ky hinh thirc nao bén ngoai mit bang thué, bao gom ca dién
tinh bé mat ngoai cua tuong/kinh cua mit bang thué.

17.3 Khach hang dugc dan kinh mo theo dung quy dinh cua Nha ga.

17.4 Rém mit ngoai cia vin phong ting 3 phai theo dung quy dinh caa Nha ga. Khéch chi
duoc trang tri tir bén trong rém tré lai mit bang thué, khong duge dit d6 dac hay trang

tri bén ngoai rém va sat kinh, gdy mat my quan chung.

A . N R N - < . Ma hiéu: PL09.ADM/P2/C1
CONG TY CO PHAN PHAN 2: HANH CHINH - VAN PHONG Hiéu luc: 01/09/24

A A . CHUONG 1: QUY PINH QUAN LY NHA GA ALS Lin sia- 08
NHA GAHANG HOAALS | by Lyc 09— QUY PINH VE HOAT PONG TAI NHA GA T?angt.r 1529
ALS DANH CHO KHACH HANG, POI TAC, NHA THAU '
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CHUONG V
TO CHUC THUC HIEN
18 T6 chirc thuc hign
18.1 Toan bd Quy dinh nay duoc phd bién dén toan bo ca nhan, to chic 1a nha thau, dbi

tac, khach hang, cong ty thué van phong, don vi giao nhan hang hda; cac co quan quan
1y nha nudc, nha chac trach caa Cang hang khéng sén bay c6 van phong dai dién, tru
so lam viéc tai Nha ga hang hoa ALS.

18.2 Nhitng truong hop xay ra ngoai pham vi quy dinh ctia Quy dinh nay sé dugc can ctr
vao su viéc cu thé dé giai quyét theo quy dinh cta Phap luat.

18.3 Trong qua trinh thyc hién, ban Quy dinh c6 thé duoc sira ddi, bo sung, thay thé cho
phu hop vai tinh hinh hoat dong thuc té.

. . . A . y . M4 hiéu: PL09.ADM/P2/C1
CONG TY CO PHAN PHAN 2: HANH CHINH - VAN PHONG Hicu ﬁrc_ 01/09/24
A A : CHUONG 1: QUY PINH QUAN LY NHA GA ALS LAn sira: 08
NHA GAHANG HOAALS | by Lyc 09— QUY PINH VE HOAT PONG TAI NHA GA T?angt.r 1620
ALS DANH CHO KHACH HANG, POl TAC, NHA THAU '
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CHUONG VI
CAC BIEU MAU VA PHU LUC
19 Biéu miu
Stt Tén ho so

1 | FM/ADM/2002 Gidy dé nghi cap gidy kiém soat an ninh noi bo dai han cho phuong tién

2 | FM/ADM/2003 Gidy ding ky mang tai san ra khoi Nha ga (khach thué vin phong)

3 | FM/ADM/2009 Piang ky cap thé kiém soat noi bo- Danh cho cac don vi ngoai ALSC

4 | FM/ADM/2011 Bang ky thi cong stra chira tai nha ga ALSC

5 | FM/ADM/2012 Pang ky cong cu dung cy, hang hda mang vao nha ga ALSC

20  Phu luc

Phu luc 01: Quy dinh ra, vao kho hang hoa nhap

Phu luc 02: Quy dinh ra, vao kho hang héa xuat

Phu luc 04: Quy dinh an toan lao dong va an ninh &p dung véi nha thau

Phu luc 07: Danh muc khu virc cdp thé KSNB dai han cho dbi twong bén ngoai ALSC
Phu luc 08: Quy dinh thu hoi thé KSNB ALSC

. . . A . . . M4 hiéu: PL09.ADM/P2/C1
CONG TY CO PHAN PHAN 2: HANH CHINH - VAN PHONG Hicu luc: 01/09/24
A A : CHUONG 1: QUY PINH QUAN LY NHA GA ALS LAn sira: 08
NHA GAHANG HOAALS | by Lyc 09— QUY PINH VE HOAT PONG TAI NHA GA T?angt.r 17120
ALS DANH CHO KHACH HANG, POl TAC, NHA THAU '
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S

PHU LUC SO 1: QUY PINH POI VOI NGUOI RA, VAO KHO HANG NHAP

Yéu ciu |
Stt | Déi twong Pong Ao phin Giay Thé kiém soat an Tham quyén bao Do vit, chat mang | Trang thai, hanh
phuc quang bdo h¢ | ninh ndi b ALSC lanh va di kém vao kho Vi
- Ca nhén st dung the
A klAem csoat an n{1.1h noi - Khéng chup anh/
Yeu bd ngan han phai dugc uav camera tron
Cong  nhan | Khang chu di | nguoi cia ALSC co o quay cam g
1 \ A A A PN 5 < R , . - Ban Glém dac khO ( tI'lI CBVN
nha thau yéu cau giay thé kiém soét an ninh | = P A ALSC chup anh
bao hd | ndi bo dai han bao lanh | bao lanh cho tat ca vy o vige)
va d.i; kém/gidgm sat | €4c doi tuong - Chm mang hung phuc vi g Vig
. trurc t1cp. . , .| khi, vii khi, chat nd,
Mac do ~Truong cacdon vi, | 4 6 43 hav chit
phan bd phén: bao 1anh 460 hai mayt’u' b
Nhan  vién | Theo quang Khuvén | Khone véu ciu. Tu cho CBNV cua don At ;;éch Vé}(l)’ kho. | - Khong vao cac
2 Hai quan lam | quy dinh | trong thoi khic?ll nhiéng yhéi Cé' thz:’ vi minh va cac doi ’ " | khu wvuc/ wvi tri
viéc  trong | cla gian hoat sit dune | neanh cgn hidu luc twong bén ngoai vao | Vat dune. dune cu ngoai pham vi
nha ga ALSC | nganh dong trong HNg | ng A lam viéc véi ALSC At duns, dung cu codng viéc
kho theo churc nang ph.ucAvu ChWO fmue dlc?
Nhan  vien nhiem vu (kiem . | S RGN
cong vu cua | Theo . | Khong yéu cau. Tuy danh gié, tham quan, dﬁo% déngk’ ng chiu | = K hi khong co
. ' . Khuyén | .. R " | nha thau...) oc cang ky va Gl phigm vy, khong
3 | cdc Co quan | quy dinh khich nhién phdi co6 the su kiém tra ctia nhan e don &
chitc  nadng: | cua , nganh con hi¢u lyc va . vién An ninh noi bo. 2 ‘g, ,
\ X sudung | 5 NRTIN - Phuong thuec: T chuyén hang hoa
Cang vy, | nganh c6 nguoi di kém. Hong .
Cong an... email, dién thoai, trong kho.
: trao doi tryc tié
Khuvén Tuong tu doi tuong tai ' P
4 Cac doi | Khong khic?l] muyc 1 (n€u khong co
tuong khac yéu cau <t dun thé kiém soat ANNB
€ | 4ai han)

CONG TY CO PHAN
NHA GA HANG HOA ALS

PHU LUC 09 - QUY BPINH VE HOAT PQNG TAI NHA GA ALS DANH CHO KHACH

PHAN 2: HANH CHINH - VAN PHONG

CHUONG 1: QUY PINH QUAN LY NHA GA ALS

HANG, POI TAC, NHA THAU

Ma hiéu: PL09.ADM/P2/C1
Hiéu lyc: 01/09/24

Lén sira: 08

Trang: 18 /29
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PHU LUC SO 2: QUY PINH POI VOI NGUOI RA, VAO KHO HANG XUAT

£ Yéu cau
Doi . , 2 z . .
Stt Dong Ao phan Giay bao | Thé kiém soat an Thé kiém soat an Do vat, chat mang vao (o1 s .
tueng phuc quang h¢ ninh hang khéng ninh ngi bg ALSC kho Trang thai, hanh vi
. - Khéng udng rugu, bia
Cong ) Yéu ciu hogc C6 biéu hién sir
1 nh{in Kﬂhonkg di giay ) dung ruou, bia chét kich
nha yeu cau béo ho - Cé hiéu luc, dugc - Cam mang hung khi, | thich
thau ' phép vao kho hang xuét | dao, kéo, chit d& chay,
C6 hiéu lyc, duge | ALSC theo Quy ché an | chat doc hai, ma tuy, d6 | - Khong chup anh/ quay
Mac 4o phan phép vao khu vgc | ninh Cong ty an, tui xach vao kho phim trong kho
quang trong san db va kho hang
thoi gian hoat theo quy dinh hién | - C4 nhan sur dung thé - Vat dung, dung cu - Khéng vao céac khu
dong trong hanh ctia Cang kiém soét an ninh noi phuc vu cho muc dich | vue/ vi tri ngoai pham
. kho ) hang khong Quéc bd ngan han phai dugc | thi cong, stra chita, st vi cong viéc
Cac doi Khong Khuyén | t& Noi Bai ngudi Co the kiém soat | dung trong kho phai c6
2 tu(_),’ng yéu cAu khich sur an ninh ndi bg dai han | van ban cho phép cua - Khi khong ¢6 nhiém
khac dung di kem. An ninh hang khong. vu, khong tac dong, di

chuyén hang hoa trong
kho.

PHAN 2: HANH CHINH - VAN PHONG
CHUONG 1: QUY PINH QUAN LY NHA GA ALS

CONG TY CO PHAN

NHA GA HANG HOA ALS

PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH HANG,

POI TAC, NHA THAU

Ma hi¢u: PL0O9.ADM/P2/C1
Hiéu luc: 01/09/24

Lan sira: 08
Trang: 19/ 29
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3.4

3.5

3.6
3.7

3.8

3.9

ALS

PHU LUC SO 4: QUY PINH AN TOAN LAO PONG VA AN NINH

AP DUNG CHO NHA THAU, PON VI THUC HIEN THI CONG, SUA CHUA

TAI NHA GA HANG HOA ALS (ALSC)

Xuét trinh gidy to tdy than (CMND, thé cin cude, bang lai xe) tai cong bao vé.
Deo thé kiém soét an ninh trong sudt qué trinh c6 mat tai nha ga va chi duoc phép di
chuyén trong khu vuc thi cdng da ding ky. Chi duoc phép st dung cau thang bo phia
Tay (truc J), giap duong cong vu sé 1 cua Cang HKQT Noi Bai.

Chép hanh quy dinh, ndi quy, quy trinh, yéu cau vé an ninh, an toan, vé sinh lao dong
ctia ngudi st dung lao dong hodc co quan nha nude, bao gdbm nhung khéng giéi han
C4C yéu ciu sau:

Cong nhan lam viéc truc tiép phai mic trang phuc bao ho lao dong, mii bao ho, gidy
bao ho, lam viéc trong kho hang hda phai mac 4o phan quang.
Tuan thu cac quy dinh vé an toan, an ninh, bao ho lao dong va phong chong chay nd
ctia nha ga duogc dai dién nha ga pho bién trudce khi thyc hién cong viéc.

Khi thi cong, sira chira trén cao phai: deo day an toan cho nguoi, bac gi4o chic chin
an toan, dam bao khong c6 nguoi dang lam viéc phia dudi.

Khu vuc thi cong, stra chita phai duge che chin hodc ¢6 canh bao tai cac vi tri thudng
Xuyén cé ngudi qua lai.

Lam viéc, di chuyén trén mai ton phai di lai nhe nhang, di vao vi tri ¢6 xa gb d& mai
(nhan biét bang cac duong vit 16 trén maéi ton) va phai co cac bién phap bao vé
tranh gay hu hai cho méi. Vi du: dit tim bao vé mai khi bic gian gido, cit, han xi trén
mai; lam duong cong vu trén mai khi van chuyén cac vat nang...

B4 tri du nh sang cho viéc thi cdng, stra chita

Trong thi cdng, sira chita can dung dién phai kéo dén noi hodc ndi lai day trong khi c6
dién, tuyét ddi ngudi khong co trach nhiém, khdng duoc ty dong stra chira, phai bao
cho phu trach dién giai quyét.

Day dién thi cong, stra chita phai di gon gang, diu ndi vao céc thiét bi dién sin co tai
nha ga phai c6 sy dong ¥ va gidm sat caa chuyén vién k¥ thuat dién cia nha ga.

Ht thude dang noi quy dinh. CAm st dung ruou, bia, chét (bao gém ca cac loai duoc
pham) gy kich thich than kinh, budn ngi... trudc va trong khi lam viéc.

Thu don khu vuc thi cong, sira chita gon gang, sach s& sau mdi ca 1am viéc va khi két

thac cbng viéc.

NHA GA HANG HOA ALS

N . N N N P < . Ma hiéu: PLO9.ADM/P2/C1
CONG TY CO PHAN PHAN 2: HANH CHINH - VAN PHONG Hiéu luc: 01/09/24

CHUONG 1: QUY PINH QUAN LY NHA GAALS LAn sira: 08
PHU LUC 09— QUY PINH VE HOAT DONG TAINHA | 130420/ 29
GA ALS DANH CHO KHACH HANG, POI TAC, NHA

THAU
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AaALS

AVIATION LOGISTICS
Trong qué trinh 1am viéc tai nha ga hang héa ALS (ALSC), toan thé nhan vién nha
thau phai cam két tuan thu cac cac quy dinh néu trén. Moi vi pham s& dugc &p dung

hinh thirc ndp phat theo quy dinh cia ALSC.

PHAN 2: HANH CHINH - VAN PHONG

o M higu: PL09.ADM/P2/C1
CONG TY CO PHAN CHUONG 1: QUY PINH QUAN LY NHA GAALS | Hi¢u lyc: 01/09/24
. . ) PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA | Lin sta: 08
NHA GAHANG HOAALS | GA ALS DANH CHO KHACH HANG, POI TAC,NHA | Trang: 21 /29
THAU
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PHU LUC 07: DANH MUC KHU VUC CAP THE KSNB ALSC

Cac khu
Khu Trong Trong
Khu vue | vue cong
, Cong viéc lam trong khu vue | vwe gii/ kho kho . o
Stt Poi twong . . . VP tang cong Ghi chu
nha ga ALSC nhéin hang hang .
. . 3,4 trong nha
hang xuat nhap
ga
Tham gia phuc vu hang héa nhap
. ' Moi su can thiép hay téac
(theo danh sach dang ky voi X X X X .
dong vao hang hoa déu phai
ALSC) .
Nhan vién kho . , duogc sy dong y va dudi su
Tham gia phuc vu hang héa xuat ) .
1 | hang khong kéo ) giam sat cua nhan vién kho
(theo danh sach dang ky véi X X X X .
dai hang ALSC.
ALSC)
Lam vi¢c tai khu vuc van phong,
_ X X X
khu vuc gtri/nhén hang
CBNV ALS me
) va cac Cong ty | Lam viéc tai khu vuc van phong,
X X X
chi nhanh [am | khu vuc giri/nhan hang
viéc tai ALSC
Nhén vién Trung | Lam viéc tai khu vuc van phong,
3 |tm CNTT - | kiém tra, sira chita h¢ thong CNTT X X X X X
ALS me tai tit ca khu vuc trong nha ga

CONG TY CO PHAN
NHA GA HANG HOA ALS

PHAN 2: HANH CHINH - VAN PHONG

CHUONG 1: QUY PINH QUAN LY NHA GA ALS
PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH

HANG, POI TAC, NHA THAU

Ma hiéu: PL.0OSADM/P2/C1
Hiéu luc: 01/09/24

Lén sira: 08

Trang: 22 /29
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Cac khu
Khu Trong Trong
Khu vue | vue cong
) Cong viéc lam trong khu vuec | vwe gii/ kho kho . o
Stt Doi twgng . . . VP tang cong Ghi chu
nha ga ALSC nhin hang hang .
. . 3,4 trong nha
hang xuat nhap
ga
Nhan vién cac| ..z . Hang hang khong can cung
Kiém tra, gidm sat qua trinh phuc , )
hang hang khong X X X X X cap danh sach nhan vién
4 vu hang hoa cua hang. ,
6 tru s& tai phuc vu chuyén bay
ALSC Lam viéc tai khu vyc van phong X X X
Nhéan vién cac| . Can cung cip bang chung
' Kiém tra, gidm sat qua trinh phuc .
dai ly GSA dugc . X X X X X uy quyén cua hang hang
o . vu hang hoa duoc uy quyén. A
5 | hé@ng hang khéng khéng
Uy quyén lam _ _ .
' Lam viéc tai khu vuc van phong X X X
hang tai ALSC
Nhén vién céc
van phong dai ly ) )
6 | Lam viéc tai khu vuc van phong X X X
cO tru sO tai
ALSC
Khach hang, cac Lam vi¢c tai khu vuc van phong X X X
7 | dai ly téi giao
nhan hang héa Giao nhan hang hoa X X X

) ) ‘ PHAN 2: HANH CHINH - VAN PHONG Ma hicu: PL09.ADM/P2/C1
CONG TY CO PHAN CHUONG 1: QUY BINH QUAN LY NHA GA ALS , Hiéu lyc: 01/09/24
NHA GA HANG HOA ALS PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH Lan sua: 08

HANG, POI TAC, NHA THAU Trang: 23 /29
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ALS

AVIATION LOGISTICS

Cac khu
Khu Trong Trong
Khu vue | vue cong
) Cong viéc lam trong khu vuec | vwe gii/ kho kho . o
Stt Doi twgng . . . VP tang cong Ghi chu
nha ga ALSC nhin hang hang .
. ] 3,4 trong nha
hang xuat nhép
ga
) . . . _ , Thyc hién cong viéc tai khu
Cac nha thau | Thyuc hién cac cong viéc da thong .
8 o . X X X X X vyc nao dugce cap thé vao
thué ngoai nhat vai ALSC
khu vuc do
CBNV co quan . _ .
. . . Thyc hién cong viée tai khu
chirc nang (Hai | Thyc hién nghié€p vu theo chuc ,
9 ) _ X X X X X vuc nao dugc cap thé vao
quan, An ninh | nang cong viéc
. . khu vyc do
hang khéng)

CONG TY CO PHAN
NHA GA HANG HOA ALS

PHAN 2: HANH CHINH - VAN PHONG

HANG, POI TAC, NHA THAU

CHUONG 1: QUY PINH QUAN LY NHA GA ALS )
PHU LUC 09 - QUY BPINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH

Ma hiéu: PL09.ADM/P2/C1
Hiéu luc: 01/09/24

Lan sira: 08
Trang: 24 /29



http://www.als.com.vn/

PHU LUC 08: QUY PINH THU HOI THE KSNB ALSC

Stt Van de Mo ta vi pham Dia diém vi pham Hinh thire xir ly
Céc "Hanh vi can thi€p bat hgp phap" quy dinh ¢ . ,
i P opp Py - 1. Thu hoi thé da cap
luat s6: 61/2014/QH13 sura 61, bo sung mét so dieu . . ) A N i ‘
. Nha ga hang hoa ALS | 2. Khong cap lai thé vinh vién (ngan han, dai
cta luat hang khong dan dung viét nam, Diéu 159, han)
an
Muc 3
, | 1. Thu hoi thé da cap
Trong khu vuc han ché . " , .
2. Khong cap lai thé vinh vien (ngan han, dai
hodc kho nhap
] Can thi¢p hang hda ngoai qui dinh theo luat han)
An ninh & , , ] ]
1 61/2014 (thay doi ndi dung hang hoa, thay doi 1. Thu hoi thé da cap
Hai quan

thong tin hang hoa trai voi qui dinh/hop déng/ hodc
khi chua duoc su dong ¥ cia ALSC)

Tai cac khu vuc khac

2. Khong cép lai trong vong 1 niam (ngin
han, dai han)
3. Néu tai pham: Khong cép lai thé vinh vién

(ngén han, dai han)

C6 hanh vi trom cap, pha hoai vé tai san, hang hoa,
trang thiét bi ctia cong ty hodc trong pham vi ALSC
quan ly

Trong khu vuc han ché

hodc kho nhap

1. Thu hoi thé d3 cap
2. Khong cép lai thé vinh vién (ngén han, dai

han)

CONG TY CO PHAN
NHA GA HANG HOA ALS

PHAN 2: HANH CHINH - VAN PHONG
CHUONG 1: QUY PINH QUAN LY NHA GA ALS )
PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH

HANG, POI TAC, NHA THAU

Ma hiéu: PL.0OSADM/P2/C1
Hiéu luc: 01/09/24

Lén sira: 08

Trang: 25/29
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ALS

AVIATION LOGISTICS

Stt

Vin dé MB& ti vi pham

Pia diém vi pham

Hinh thire xuw ly

Tai cac khu vuc khac

1. Thu hoi thé da cap

2. Khéng cip lai trong vong 1 niam (ngin
han, dai han)

3. Néu tai pham: Khong cép lai thé vinh vién

(ngén han, dai han)

C6 hanh vi gdy roi, mét trat ty, hanh hung ngudi

trong pham vi ALSC quén ly

Trong khu vyc han ché
hodc kho nhap

1. Thu hoi thé da cap
2. Khong cép lai thé vinh vién (ngén han, dai

han)

Tai cac khu vuc khac

1. Thu hoi thé d3 cap

2. Khong cép lai trong vong 1 niam (ngin
han, dai han)

3. Néu tai pham: Khong cép lai thé vinh vién

(ngén han, dai han)

Céc hanh vi loi dung ALSC dé buén lau

Nha ga hang héa ALS

1. Thu hoi thé da cap
2. Khong cép lai thé vinh vién (ngén han, dai

han)

Str dung thé kiém soat ndi bo cua ALSC dé thuc
hién cac cong viéc khong dang voi ndi dung dé nghi

cap thé nhung khong bao gdm céc hanh vi néu trén

Trong khu vuc han ché

1. Thu hoi thé d3 cap
2. Khéng cip lai thé vinh vién (ngin han, dai

han)

PHAN 2: HANH CHINH - VAN PHONG

CONG TY CO PHAN CHUONG 1: QUY DINH QUAN LY NHA GA ALS , icu lyc
NHA GA HANG HOA ALS PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH Lan sira: 08
HANG, POI TAC, NHA THAU

Ma hi¢u: PL0O9.ADM/P2/C1
Hiéu luc: 01/09/24

Trang: 26 / 29
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Stt Vin dé MB& ti vi pham Pia diém vi pham Hinh thire xir ly

1. Thu hoi thé d3 cap
2. Khéng cip lai trong vong 1 niam (ngin

Trong khu vuc kho )
han, dai han)

nhap . L .x
3. Néu tai pham: Khong cap lai thé vinh vién

(ngén han, dai han)
1. Thu hoi thé da cap
2. Khong cap lai thé trong vong 3-6 thang

Tai cac khu vuc khac (ngén han, dai han)
3. Néu tai pham: Khong cép lai thé vinh vién
(ngan han, dai han)

1. Thu hoi thé da cap

Vi pham qui dinh phong chong dich bénh, ghi , i ,
. 2. Khong cap lai thé vinh vién (ngdn han, dai
nhan tir 1an 2 tré 1én
An toan & han)
2 Nha ga hang hda ALS - ,
trat tu 1. Thu hoi thé da cap
Vi pham cac qui dinh phong chay chita chay, gay

2. Khong cép lai thé vinh vién (ngén han, dai

hau qua
1 han)

) ) ‘ PHAN 2: HANH CHINH - VAN PHONG Ma hicu: PL09.ADM/P2/C1
CONG TY CO PHAN CHUONG 1: QUY BINH QUAN LY NHA GA ALS , Hiéu lyc: 01/09/24
NHA GA HANG HOA ALS PHU LUC 09 — QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH Lan sira: 08

HANG, POI TAC, NHA THAU Trang: 27/ 29
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S

Stt

Mo ta vi pham

Pia diém vi pham

Hinh thire xuw ly

Vi pham céac qui dinh phong chay chita chay, chua
gy hau qua, tir 1an 2 tro 1én (hat thude sai vi tr,

v0 tinh kich hoat chudng bao chay ..)

Khach hang ¢b ¥ vi pham céc quy dinh vé an toan
tai ALSC (vi pham lan thir 2 tro di), vi du:
- Di bg trén dudng ddc danh riéng cho 6 t6

- Xe 6 t6 di nguoc chiéu trén duong dbc

Gay hong hoc/thay doi két cau cia tai san, trang
thiét bi trong pham vi ALSC quan 1y tir 1an 2 tré

a

1én

- Khong tuan thu cac diéu phodi ciia nhan vién Alsc
(nhan vién bao v¢, nhan vién CNH, nhan vién tra
hang ..), ghi nhan tir lan 2 tré 1én

- i, dAm trén dan con lan, ghi nhan tir 1an 2 tré 1én

1. Thu hoi thé d3 cap

2. Khéng cip lai trong vong 1 niam (ngin
han, dai han)

3. Néu tai pham: Khong cép lai thé vinh vién

(ngén han, dai han)

1. Thu héi thé d3 cap

2. Khéng cip lai trong vong 1 niam (ngin
han, dai han)

3. Néu tai pham: Khong cép lai thé vinh vién

(ngan han, dai han)

1. Thu hoi thé da cap

2. Khong cip lai trong vong 1 nam (ngan
han, dai han)

3. Néu tai pham: Khong cap lai thé vinh vién

(ngan han, dai han)

1. Thu héi thé da cap
2. Khong cép lai thé trong vong 3-6 thang

(ngan han, dai han)

CONG TY CO PHAN
NHA GA HANG HOA ALS

PHAN 2: HANH CHINH - VAN PHONG

CHUONG 1: QUY PINH QUAN LY NHA GA ALS )
PHU LUC 09 - QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH

HANG, POI TAC, NHA THAU
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Hiéu luc: 01/09/24

Lan sira: 08
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3. Néu tai pham: Khong cap lai thé vinh vién

(ngén han, dai han)

ALSC c6 quyén quyét dinh hinh thirc xtr Iy
Cac truomg | |, | o .
3 hom Khé Do6i véi cac vi pham khéac chua duogc ligt ké ¢ trén phu hop v6i quy dinh cua quy ché an ninh

op khac
ALSC va céac quy dinh lién quan khac.

Xir Iy khac (néu cé):
1. Bo c4o co quan lién quan (An ninh Hang khong, cang vu hang khong mién Bac, cong an, Hai quan...) dé cting phdi hop xir Iy theo quy dinh ctia

phap luat

2. Bén bu céc thiét hai da gay ra (néu co)

) o PHAN 2: HANH CHINH - VAN PHONG M hicu: PLOSADM/P2ICL
CONG TY CO PHAN CHUONG 1: QUY DPINH QUAN LY NHA GA ALS , Hiéu lyc: 01/09/24
NHA GA HANG HOA ALS PHU LUC 09 — QUY PINH VE HOAT PONG TAI NHA GA ALS DANH CHO KHACH Lan stra: 08

HANG, POI TAC, NHA THAU Trang: 29/ 29
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